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The Family Services Team of Erie County is avail-
able to assist families with stabilizing their youth
in their home, school, and community, along with
preventing further system penetration through the
linkage of targeted community-based services.

How do I apply for services at
Family Services Team?

e Our hours of operation are Monday through
Friday 9:00am to 3:30pm, closed on holidays.

e Parent/ legal guardian must fully complete
the paperwork/ application.

e Parent/ legal guardian will meet with a staff

- member, where parent/legal guardian will
discuss pressing issues concerning the family
and youth.

¢ The staff member will review the application,
assess risks and set-up a service plan that best
fits the family based on the family’s risk fac-
tors and needs in accordance with New York
State law.

e If appropriate, the parent will be referred to a
community based diversion service provider
as a first step in problem resolution.

CanI go directly to Family Court to apply for
PIN S Diversion Services?

NO- All Pins Diversion complaints must come
through the Family Services Team. Generally, a
service plan is implemented and is required prior
to Family Court involvement.
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o Ensure that your child clearly under-
stands what you expect from him/ her;
Be speific.

e Be consistent with rules and expectations
everyday; Don't frequently change them.

o Patience is key. N ew learning takes time,
a child needs time to learn new behavior.

o Emphasize the positive and encourage
through praise. Children succeed when
they receive affection and support.

» Reward good behavior. This is more
long-lasting and powerful than punish-
ment..

o Use a positive approach to discipline. If
you remain calm, so will your child.

» Follow through. E mpty threats are not
effective in stopping a negative behavior.

» Do not ignore a situation, but do not act
out of frustration. Careful, controlled
action will be effective at changing the
undesired behavior.

» Be open to change. If your old ways of
handling your child’s behavior didn’t
work, you must be willing to try some-
thing new. Change takes time.

» Bea positive role model. Your child will
most likely follow your example.

A pgletree Business Park
875 Union Road
Cheektowaga, New York 14227
Phone (716) 858-8349
Fax (716) 858-7492

Family Services
of
Erie County

Appletree Business Park
Suite 356
2875 Union Road
Cheektowaga , NY 14227

Hours of Operation
9:00 am -3:30

No appointment necessary

Telephone: 716-858-8349
Fax: 716-858-7492
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